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Rules and Regulations 

This schedule of Rules and Regulations governs the furnishing of water service by the 
Todd County Water District hereinafter referred to as the District and applies to all 
service received from the District. No employee or individual commissioners of the 
District are permitted to make any exception to Rates, Rules or Regulations. All Rules 
and Regulations are to be in effect so long as they are not in conflict with Public Service 
Commission Rules and Regulations. The District is further subject to all Rules and 
Regulations of the Commission even though not contained herein. 

I. Scope. This schedule of Rules and Regulations is a part of all contracts for 
receiving water service from the District, and applies to all service received from 
the District whether the service is based upon contract, agreement, signed 
application, or otherwise. A copy of this schedule, together with a copy of the 
District’s schedule of Rates and Charges, shall be kept for open inspection at the 
office of the District. These rules are promulgated under authority granted 
pursuant to Kentucky Revised Statues and Administrative Regulations 807 KAR 
5. The aforesaid Rules and Regulations are hereby adopted and included the 
same or herein written now or as may be legally changed from time to time. 

2. Revisions. These Rules and Regulations may be revised, amended, 
supplemented, or otherwise changed from time to time by either of the two 
following methods: A) By order of the Kentucky Public Service Commission upon 
formal application by the District, and after hearing as provided by Commission 
Regulations set forth in 807 KAR 5:Oll. B) By issuing and filing on at least thirty 
(30) days notice to the Kentucky Public Service Commission and the public all 
proposed changes in the Rules and Regulations, as provided by Commission 
Regulations set forth in 807 KAR 5:Oll. 

3. Conflict. In case of conflict between any provision of any rate schedule and the 
schedule of Rules and Regulations, the rate schedule shall apply. Also, should 
the rules contained herein conflict with the present rules in effect under 807 KAR 
5 as of this date, same shall take precedence over those contained herein. 
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4. Application for Service. Any person, firm, agency, or governmental entity within 
the current boundary of the District may request service. Said request must be in 
writing on a form approved by the District. No service requested shall be 
granted unless the property of said applicant is adjacent and contiguous to an 
existing distribution main of the District. Should the applicant desire to have the 
existing distribution system extended to serve him, same shall be accomplished 
as stipulated, hereinafter. Should the District determine that service to a 
requester is available; each prospective customer desiring water shall be 
required to execute and sign the District’s application of water service before 
service is supplied by the District. A 5/8 x 3h” meter shall be the standard 
customer service meter and should be installed at all points of service unless the 
customer provides sufficient justification for the installation of a larger meter. 
The District shall provide for a standard connection (Le. 5/8 x 3h” meter) to a 
maximum distance of fifty (50) feet from the District’s existing distribution main. 
If the distance is greater than fifty (50) feet, the customer shall be required to pay 
the cost of installing the main for the additional distance, as a contribution in aid 
of construction. 

5. Non-Standard Service. Each prospective customer requiring a non-standard 
service (Le. other than a 5/8 x 3/41, meter) shall present to the District sufficient 
justification for same. 

6. Point of Delivery. The point of delivery is the point where the meter or 
appurtenance is located on the customer’s premises. All water lines, plumbing, 
and equipment beyond the meter shall be installed and maintained by the 
customer at his own expense in a safe and efficient manner in accordance with 
the District’s Rules and Regulations and with the regulations of the Department of 
Health. The District reserves the right to determine the location of the delivery 
point with full regard to those wishes of the prospective customer. 

7. Customer’s Service Lines. All service lines beyond the metering point should be 
installed of material consisting of copper or PVC pipe with a rating of not less 
than 160 psi. The size of service line beyond the point of delivery should not be 
less than 3h”; however, a larger size may be needed to provide service. If the 
customer’s point of use is at a higher elevation than the point of delivery, the 
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SHEET NO. 

customer should consult with a reputable engineering firm to size the service line 
from the point of delivery. Piping on the premises of a customer must be 
installed so that connections are conveniently located with respect to the District 
lines and mains. The customer shall provide a place for metering which is 
unobstructed and accessible at all times. In no event should the pressure at the 
customer’s service pipe, under normal conditions, fall below thirty (30) psig, nor 
shall the static pressure exceed 150 psig, as stated by 807 KAR 5:066, Section 5. 
Should a prospective customer request service at a point of delivery which now, 
or in the future, does not provide a delivery pressure of 30 psi for his 
requirements, he may make provision for an individual pressure booster system. 
The manner of connection, location, cross-connection, protection and type is 
subject to approval by the District. The District reserves the right to require 
discontinuance and disconnection should the private booster system have a 
detrimental effect on the District’s system. All service lines shall be laid at a 
depth sufficient to prevent freezing during the coldest weather normally 
experienced except where services are not intended for use during freezing 
weather and are actually drained during such periods. Depth shall be no less 
than 30” in all areas. In the inspection of a service line, the customer shall leave 
the trench open and pipe uncovered until it is inspected by the State Plumbing 
Inspector. The District does require a copy of the State Plumbing Inspector’s 
Plumbing Permit on file for each service. The water meter will not be installed in 
the meter vault before the Plumbing Permit is on file in the District‘s office. On a 
new tap-on, the billing for this new service shall begin at the time the District 
installs the meter vault regardless of whether or not a meter is installed or the 
customer is connected to the meter. 

8. Ownership of Mains, Services, and Appurtenances. All mains, fire hydrants, 
valves, crossings, and other appurtenances are and shall remain the property of 
the District, whether installed by the District or the customer. All service lines 
from the main water line to the water meter with appurtenances shall be and 
remain the property of the District, whether installed by the District or the 
customer. The customer shall install, own, and maintain his service line from 
meter and/or point of delivery as defined herein. 
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9. Discontinuance of Service by District. Water service may be discontinued by the 
District for violation of any rule, regulation, or condition, and especially for any of 
the following reasons: 

A. Misrepresentation in the application or contract as to the property or 

B. Failure to report to the District additions to the property or fixtures to be 

C. Resale of water or giving away of water; 
D. Waste or misuse of water due to improper or imperfect service pipes andlor 

E. Tampering with meter, meter seal, service, or valves, or permitting such 

F. Connection, Cross-connection, or permitting the same, of any separate 

G. Non-Payment of bills; 
H. When a dangerous condition is found to exist on the customer’s or 

applicant’s premises, with reference to the continuation of water service, 
water service shall be cut off without notice or shall be refused, provided 
the District shall notify the customer or applicant immediately ob the 
reasons for the discontinuance or refusal and the corrective actions to be 
taken by the applicant or customer before service can be restored; 

I. Connecting more than one residence or mobile home to a meter. 

fixtures to be supplied or additional use to be made of water; 

supplied or additional use to be made of water; 

failure to keep such pipes in a suitable state of repair; 

tampering by others; 

water supply to premises which receive water from the District; 

1O.Billing. Billing and notices relating to the conduct of the business or residence 
will be mailed to the customer at the address listed on the user’s agreement 
unless change of address has been filed in writing with the District; and the 
District shall not otherwise be responsible for delivery of any bill or notice nor 
will the customer be excused from payment of any bill or any performance 
required in said notice. Bills for water service are payable at the office of the 
District on the date of issue. The due date shall be the tenth of the month of 
issue. On a new tap-on, the billing for this new service shall begin at the time the 
District installs the meter vault regardless of whether or not a meter is installed or 
the customer is connected to the meter. All bills not paid on or before the IOfh of 
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the month shall be deemed delinquent. When a bill becomes delinquent, the 
District shall serve a customer a written notice of said delinquency, and of the 
intent of the District to discontinue service 15 days after the IOfh of the month, 
unless such bill is paid prior to the expiration of such 15 days. If a delinquent bill 
is not paid within 15 days after the due date, the water supply to the customer 
may be discontinued without further notice; provided, however, if, prior to 
discontinuance of service, there is delivered to the District, or to its employee 
empowered to discontinue service, a written certificate signed by a physician, a 
registered nurse, or a public health officer that, in the opinion of the certifier, 
discontinuance of service will aggravate an existing illness or infirmity on the 
affected premises, service shall not be discontinued until the affected resident 
can make other living arrangements or until thirty (30) days elapse from the time 
of the District’s receipt of said certification, whichever occurs first. A penalty of 
10% of the amount of the bill owed shall be levied and payable by the customer 
on all bills not paid by the tenth (IOfh) day of the month. The penalty will be 
assessed only once on any bill for rendered service. 

11. Discontinuance of Service by Customer Reconnection Fee. Any customer having 
fulfilled his contract terms and desiring to discontinue the water service to his 
premises for any reason must give notice of discontinuance in writing or in 
person, or by telephone at the business office of the District at least three (3) 
days prior to the date on which the customer desires to discontinue service. If 
such notice is not given, a customer shall remain liable for all water used and 
service rendered to such premises by the District until such notice is received by 
the District. There will be a $100 reconnection fee charged to any customer 
whose water service has been discontinued voluntarily and the water meter 
removed at his own request. 

12.Service Reconnection Fee. Where the water supply to the customer has been 
disconnected for non-payment of delinquent bills, a charge of $50 will be made 
for reconnection of water service, but the reconnection will not be made until all 
delinquent bills and other charges, if any, owed by the customer to the District 
have been paid. A charge of $75 will be made for all service 
reconnections/connections made after normal business hours. Regular working 
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hours for the utility’s maintenance staff is 7:OO a.m. to 4:OO p.m. excluding 
holidays and weekends. Upon customer request and subject to availability of 
maintenance staff, services may be performed outside regular working hours at 
the after hours fee. 

13.Termination or Field Collection Fee. A $50 termination charge will be assessed 
when a District representative makes a trip to the premises of a customer for the 
purpose of terminating service. The charge will be assessed if the District 
representative actually terminates service or if, in the course of the trip, the 
customer pays the delinquent bill to avoid termination. The charge may also be 
made if the utility representative agrees to delay termination based on the 
customer’s agreement to pay the delinquent bill by a specific date. The District 
may make a field collection charge only once in any billing period. 

14. Adjustment Relative to Erroneous Meter. If a meter is inaccurate in excess of +/- 
2%, whether upon periodic testing or upon requested testing, additional tests 
shall be made at once to determine the average error of the meter, and the 
adjustments shall be made on the customer’s water bills as follows, in 
accordance with 807 M A W  5:006, Section 10. 

a. If the results of such tests show an average error greater than 2% 
fast, the customer’s bill for the period during which the meter error 
is known to have existed, shall be recomputed and the account 
adjusted on the basis of the test. If the period during which the 
meter error existed cannot be determined, then the customer’s bill 
shall be recomputed for one-half (1/2) of the elapsed time since the 
last previous test, but in no event to exceed 24 months; provided 
however, that if time for the periodic test has overrun to the extend 
that Ih of the time elapsed since the last test exceed 24 months, the 
refund shall be for the 24 months specified above; plus those 
months exceeding the periodic test period, provided, further that 
such refund may be limited to the 24 month period if failure to make 
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the periodic test was due to causes beyond the control of the 
District. 

b. If the result of such tests shows an average error greater that 2% 
slow, the customer’s bill for the period during which the meter error 
is known to have existed, shall be recomputed and the account 
adjusted on the basis of the test. If the period during which the 
meter error existed cannot be determined, then the customer’s bill 
shall be recomputed for one-half (1/2) of the elapsed time since the 
last previous test, but in no event to exceed 12 months. 

c. If the result of such tests necessitates making a refund or back 
billing a customer, the customer shall be notified in writing of the 
percentage of error, fast or slow, the date(s) of testing, and the 
amount of charge or credit to be shown on the next bill of the 
customer. 

15,Meters. All meters shall be installed, renewed, and maintained at the expense of 
the District, and the District reserves the right to determine the size and type of 
meter used. It shall be the policy of the District to test each water meter pursuant 
to Public Service Commission Regulation 807 MbaR 5:066. Iln addition, the District 
shall make a test of any meter upon written request of any customer provided 
such request is not made more frequently than once each twelve (12) months. 
The customer shall be given the opportunity of being present at such request 
tests. Upon request and payment of the $50 meter test fee, customers may have 
their meter tested provided request by customer is not more frequent than once 
each twelve (12) months. If such test shows the meter to be more than two 
percent (2%) fast, a refund of the $50 fee shall be made and the bill adjusted 
accordingly. If the periodic testing requirements of PSC Rules and Regulations 
have not been met for the meter tested, no charge will be made for the test 
regardless of the results of the test. 

16.Failure of Meter. In the event of a failure of a water meter, consumption will be 
determined in accordance with PSC Rules and Regulations. 
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17. Right of Access. The customer shall permit the District to lay, maintain, repair, or 
remove such water lines as are owned by the District and located on the 
customer’s property, with the right of ingress and egress over the customer’s 
property. The District’s duly authorized representative andlor other duly 
authorized employee of the State Health Department bearing proper credentials 
and identifications shall be permitted to enter upon all properties for the purpose 
of inspection, observation, measurement, sampling and testing, in accordance 
with the provisions of these Rules and Regulations. The customer shall convey, 
or cause to be conveyed, a perpetual easement and right-of-way to the District 
across any property owned or controlled by the customer whenever said 
easement or right-of-way is necessary to enable the District to furnish water 
service to the customer. 

18. Interruption of Service. The District will use reasonable diligence in supplying 
water service, but shall not be liable in the event of, or for any loss, injury, or 
damage to persons or property resulting from interruptions in service, excessive 
or inadequate water pressure, or otherwise unsatisfactory service, whether or not 
caused by negligence. The District does hereby explicitly state that its system is 
designed for rural domestic consumption and that its provision of connections 
for fire protection, whether by design or implication, is only for such benefit as 
said customer may be able to derive from such connection. The District shall in 
no event be held responsible for any claim made against it by reason of the 
breaking of any mains or service pipes or by reason of any other interruption of 
the supply of water caused by the failure of machinery or stoppage for necessary 
repairs or other reason. No person shall be entitled to damages or a payment 
refund for any interruption of service which in the opinion of the District may be 
deemed necessary. The District shall make all reasonable efforts to eliminate 
interruption of service and when such interruptions occur will endeavor to re- 
establish service with the shortest possible delay. When the service is 
interrupted, all consumers affected by such interruptions will be notified in 
advance whenever it is possible to do so. 

Customers having boilers andlor pressure 
vessels receiving a supply of water from the District must have reduced pressure 

19. Boilers and/or Pressure Vessels. 
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backflow prevention and a check valve on the water supply line and a vacuum 
valve on the steam line to prevent collapse in case the water supply from the 
District is discontinued or interrupted for any reason, with or without notice. It is 
the responsibility of the customer to make provisions for protection of this 
equipment in case of interrupted or intermittent service. 

20. Backflow Prevention. All services shall have a means of backflow prevention, 
such type and location subject to approval of District. The District’s standard 
service shall provide said backflow prevention as part of its service connection. 
Special services and fire connections shall have backflow prevention of a type 
approved by the District, installed at the cost of the prospective customer. 

21. Cross-Connections. Kentucky Department of Health, Kentucky Public Service 
Commission and these Rules and Regulations do hereby explicitly state that 
cross-connection of the District’s system with any other source is hereby 
prohibited. 

22. Relocation of Water Meter. The District may, at the request of a customer or other 
person, relocate, change, or modify existing District owned equipment, mains, or 
appurtenances. Those requesting the relocation shall reimburse the District for 
such changes at actual cost including but not limited to appropriate legal, 
administrative, engineering and overhead costs. 

23. Damage to District’s Water System. No person shall break, damage, destroy, 
uncover, deface, tamper with or otherwise alter any structure, appurtenance, 
equipment, or other property which is a part of the District’s water works. Any 
person violating this provision shall be subject to discontinuation of water 
service and shall pay all costs of repairing or replacing the property including but 
not limited to all overhead expenses. Any person, firm, or organization working 
around or near the District’s distribution mains, appurtenances, or other property 
may request the District to indicate the location of same. However, location by 
District of same does not relieve such person of complete responsibility and 
liability for any and all damages, liability, and loss to the District’s property 
resulting from any act of such person or his assigns and/or agent. Any damage 
or injury to persons or property caused by or resulting from the acts of the 
customer or any other individual in relation to the District’s property shall be paid 
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by the customer or other individual including but not limited to all loss, costs, 
and expenses including attorneys fees and court costs when awarded by a court 
of competent jurisdiction. Said customer or other individual shall indemnify the 
District from all loss, cost, and expense, including but not limited to attorneys 
fees and court costs when awarded by a court of competent jurisdiction, resulting 
from or caused by the aforementioned acts. 

24.Additional Load. The service connection supplied by the District for each 
customer has a definite capacity, and no addition to the equipment or load 
connected thereto shall be allowed except by consent of the District. Failure to 
give notice of additions or changes in load, and to obtain the District’s consent 
for same, shall render the customer liable to the District for all loss, cost, and 
expense, for any damage to any of the District’s lines or equipment caused by the 
additional or changed installation. 

25. Notice of Trouble. Customer shall notify the District immediately should the 
service be unsatisfactory for any reason, or should there be any defects, trouble, 
or accidents affecting the supply of water. Such notices, if verbal, shall be 
confirmed in writing. 

26. Distribution Extensions. The District’s policy for the extension of water lines is 
as described following; The District will approve all extensions when the water 
supply is adequate and the project can be properly engineered. The financing of 
distribution extensions are as follows and will be offered in an indiscriminate 
manner to all customers under similar conditions. 
Option I -A l l  costs are paid by the Water District from grants or loans acquired for 
the project. 
Option 2-The Water District will pay the cost of materials and the persons 
requesting the extension will pay the cost of installation. This option will be used 
as surplus funds are accumulated by the District. 
Option 3-The Water District will make an extension of 50 feet or less to its existing 
distribution main without charge for a prospective customer who applies for 
service. 
Option 4-The persons requesting an extension longer than 50 feet per customer 
will pay all costs of construction above an initial cost paid by the District for 50 
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feet per customer, as described in the Public Service Commission Extension 
Plan, pursuant to 807 KAR 5:066, Section 11. 
The construction of all extensions must conform to the specifications of the 
District. A designated person or company shall be responsible for the proper 
completion of a project. It is the Water District's responsibility to set and 
maintain meters on an extension for the current tap-on fee paid by each customer 
of $750.00 per 5/8 x %"meter. No unused meters will be set. A separate meter for 
each home is required. Any person desiring an extension to the District's system 
shall voice such request in writing, on a form approved by the District, for each 
extension. Nothing contained herein shall be construed to prohibit the District 
from making extensions under different arrangements provided such 
arrangements have been approved by the Public Service Commission. 

27. Complaints. Complaints may be made to the manager of the system in person or 
by telephone, whose decision may be appealed to the District Commissioners. 
Such appeal shall be in writing within ten (1 0) days of the date of decision by 
manager, which shall also be in writing and dated, stating the nature of the 
complaint and supporting evidence. Decisions by the District's Commissioners 
are final subject only to appeal to the Public Service Commission according to 
the procedures of that body. If a complaint is not resolved, the utility will advise 
the complainant of his right to file a complaint with the Commission, and will 
provide the complainant with the address and phone number of the Commission. 

28. Sale of Water. Water furnished by the District may be used for domestic 
consumption by the customer's household or business, subject to special 
service agreements. The customer shall not sell, donate, give or allow use of 
such water to anyone except those members of this household or his business 
whichever is applicable. 

29. Contributions in Aid of Construction. The District will accept contributions in aid 
of construction including but not limited to customer financed extensions to its 
water system. In addition, such contributions in aid of construction may consist 
of cash donations, in any amount, which the District may, at its option, apply to 
expenses of an extension or other projects. The acceptance by the District of 
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contributions in aid on construction entitles no one to a refund and none shall be 
made, except under the conditions set out in 807 KAR 5:066, Section I I. 

30.Taps and Connections. All taps and connections to the mains of the District shall 
be made by and/or under the supervision and direction of District personnel or 
contractors. 

31. Fire Protection. The District’s system is not designed nor intended for use for fire 
protection in any manner whatsoever. Any customer using same for fire 
protection does so at this own full and sole responsibility and risk. The District 
makes no warranty as to the sufficiency of the water supply or the adequacy of 
the water pressure at any time. Fire Hydrants installed on the distribution lines of 
the District are for the sole purpose of flushing the lines, or other uses by the 
District necessary for proper maintenance of the lines. The District is not 
responsible for, nor does it guarantee, any minimum pressure or flow at these 
hydrants, other than the minimum required by the Public Service Commission for 
distribution lines. Fire hydrants used by fire department units in the performance 
of their duty, any damage to the distribution lines, resulting from excessive 
pumping pressure will be the liability of that unit. Conventional fire hydrants may 
be installed by a utility only on 6-inch or larger water mains and only when a 
professional engineer with a Kentucky registration certifies that adequate and 
reliable fire flows can be obtained in conformance with good standard 
engineering practice. 

32.Leak Adjustments to Water Bills. Each customer is entitled to one leak 
adjustment per water service. Adjustments for leaks will be calculated as 
follows: I) Average the last three months water usage for that customer; 
2)Subtract this average usage from the actual usage during the leak; 3) Divide 
these gallons by 2 (The District takes a loss for one-half of the water and charges 
the customer for the other half); 4) Add the gallons of the average usage (item I) 
and the gallons of one-half the loss (item 3) and use the total to figure the 
adjusted bill. 

33. Monitoring of Customer Usage. At least once annually the Water District will 
monitor the usage of each customer according to the following procedure: 1) The 
customer’s annual usage for the most recent twelve (12) month period will be 
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compared with the annual usage for the 12 months immediately preceding that 
period; 2) If the annual usage for the two periods are substantially the same or if 
any difference is known to be attributed to unique circumstances, such as 
unusual weather conditions, common to all customers, no further review will be 
done; 3) If the annual usages differ by 100% (percent) or more and cannot be 
attributed to a readily identified common cause, the Water District will compare 
the customer’s monthly records for the 12 month period with the monthly usage 
for the same months of the preceding year; 4) If the cause for the usage deviation 
cannot be determined from analysis of the customers meter reading and billing 
records, the Water District will contact the customer by telephone or in writing to 
determine whether there have been changes such as different number of 
household members or work staff, additional or different appliances, changes in 
business volume, or known leaks in the customer’s service line; 5)Where the 
deviation is not otherwise explained, the Water District will test the customers 
meter to determine whether it shows an average error greater than 2 percent fast 
or slow; 6) The Water District will notify the customer of the investigation, its 
findings, and any refunds or back billing in accordance with current PSC Rules 
and Regulations. 

In addition to the annual monitoring, the Water District will immediately 
investigate usage deviations brought to its attention as a result of on-going meter 
reading or billing processes or customer inquiry. 
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Schedule of Special Sewice Charges 

'I. Discontinuance of Sewice by Customer Reconnection Fee. A charge of $100.00 
will be made for all service reconnections made, after the service was voluntarily 
discontinued by the request of the customer. (see item #I I) 

2. Sewice Reconnection Fee. A charge of $50.00 will be made for all service 
reconnections made. 

3. Termination or Field Collection Fee. A charge of $50 will be made for all service 
terminations, or field collections made. This charge will be assessed if the 
representative actually terminates the service or if, in the course of the trip, the 
customer pays the delinquent bill to avoid termination. (see item #I 3) 

4. After Hours ReconnectionlConnection Fee. A charge of $75 will be made for all 
service reconnections/connections made after normal business hours. Regular working 
hours for the utility's maintenance staff is 7:OO a.m. to 4:OO p.m. excluding holidays and 
weekends. Upon customer request and subject to availability of maintenance staff, 
services may be performed outside regular working hours at the after hours fee. (see 
item #I 3) 

5. Transfer of Service Fee or Connection Fee. A transfer of service fee or connection 
fee of $50 will be charged for a new customer turn on or transfer of service. The charge 
will not be made when a tap on fee is applicable. 

eter Test Fee. Upon request and payment of the $50 meter test fee, customers may 
have their meter tested provided request by customer is not more frequent than once 
each twelve (12) months. If such test shows the meter to be more than two percent 
fast, a refund of the $50 fee shall be made and the bill adjusted accordingly. If the 
periodic testing requirement of the current PSC Rules and Regulations has not been 
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met for the meter tested, no charge will be made for the test regardless of the results of 
the test. (see item #15) 

7. PSC Meter Test Complaint. Any customer of the District may request a meter test by 
written application to the Kentucky Public Service Commission and charges for this test 
will be as shown in the current PSC Rules and Regulations and will be collected by the 
Public Service Commission. Such a request shall not be made more frequently on one 
meter than once each twelve ( 12) months. 

8. Returned Check/Failed ACH Fee. A $25 fee will be levied and paid by the customer to 
the District on each payment returned to the district for any reason. 

9. Tap On Fees. The established tap-on fee is based on the size of the installed metering 
equipment and is as follows: (see item #26) 

5/8" x %"meter $750.00 
All other size meters Actual Cost of Installation 

10. Investigation of Theft or Tampering With Meter Fee. No one shall willfully or 
negligently break damage, destroy, uncover, deface, or tamper with any structure 
appurtenance, equipment or part of the water system. Any person violating this 
provision will be subject to arrest and/or discontinuance of service and will pay an 
Investigation of Theft or Tampering with Meter Fee equal to the actual cost of damages 
incurred. 

11. Damaged Radio Read Meter Fee. No one shall willfully, or negligently damage the 
radio read meter or any part of the water system. Any person violating this provision will 
be subject to discontinuance of service and will pay the cost to repair/replace damaged 
meter or any damaged part of the water system. (see item #23) 

DATE OF ISSUE FebrU�!J' .. u��T���o4 

DATE EFFECTIVE April1 , 2014 

ISSUED BY � � ..... , ��-M_,:.:--N T=�
--, :-A=-:::TE:-1 

L

=' ,.,..,__1d/11_ __ / __ 

C h . 
(}TGN A TURE OF OFFICER 

TITLE a1rman 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. _______ DATED ______ _ 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

4/1/2014
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



FOR Entire Service Area 
Communjty. Town or City 

P.S.C. KY. NO. 

1•1 Revised SHEETN0 •. __ ~16~A~--~ 

Todd County Water District CANCELLING P.S.C. KY. N0 .. _=89~4~3 ___ _ 
(Name of Utility) 

=O..:...:.ri=gi=na..,_l _ __ SHEET NO._----"-'l 6"'""A_,,__ __ _ 

12. Meter Relocation Fee. If a customer wishes to have the water meter service 
relocated on their property for any reason, the relocation will be charged to the 
customer at the actual cost of relocation. (see item #22) 

13. Broken Lock Fee. Any customer tampering with a meter lock and 
causing damage to the lock and any other parts owned by the Water District will pay 
the actual cost to repair/replace the lock and any other damaged or broken parts 
owned by the Water District. (see item #10 and #23, Subject to Investigation of 
Theft or Tampering Fee) 

14. Data Log Meter. A day-to-day log of water usage of a digital meter can be (N) 
provided to a customer upon request. This requires a trip to recheck the meter l 
reading and payment of a $50 fee. If an error has occurred in reading or billing of the 
meter, no charge will be made to the customer. 
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Payment by Credit/Debit Cards/ACH Bank Draft

Customers may choose to pay their bill by credit or debit card. This method of payment may
be made online through our website at www.toddcountywater.com.

The processor (not the water district) will assess a convenience fee for providing these
services. Prior to processing the transaction, the customer will be informed of the fee amount.

If on the bill due date an attempt to pay by credit/debit card is made and the card is declined
for any reason, payment is still due in full on that date and will be considered late after that
date. All late charges will be applied. If a customer is paying on the disconnect date and the
card is declined, the same rules as above apply, in addition to the service being disconnected.

The Water District does accept payments thru ACH Bank Drafts. The customer must sign up
in the office for this service and there are no fees attached to this service.
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\li\tor Dlstrlct hto Nuhlenbery County wltlrln the moaiiluy of KRS 

74.020 OL’ ilIly Uul12~ UlJplkdJh Stilhh Or iX?&I~~Oll~ 

.‘i 

I 

5. This Colltri\Ct shall be Lor all hitlal term or five (5) 

years from tlie dote ol: its executlou, and it cliall. be 

nutomntlcally retleworl for succesnlve flVe yoar terms unless 

caruzcllcd by eltllor party lir writltq dellvcred to the other 

party Ilrlor to exlblrntlon of nuy term. 

-I- ,i 

. PUBLIC SERVICE COMMISSIC 
OFKENTUCKY 

EFFECTIVE 

UA'IE El-FECTIVE August 6, 1993 pcur, G QC$& 

P 0-x 520, Elkton. KY 47720 
AtkkQSS t'URSUANT TO837 KAH 5:O 

nv. 



- Todd County Water District SIIOOL No. -- 

.- 

P.S.C. KY Nu. 8943 

Oricjiaal SllCCL No. 20 . 

Cillicol.Litiu P.S.C. KY Nu. . ,' 

IlULES ANU IWUL/\T1ONS 
-- -..- ---_- ..-._ ---___ ~___-__ -~- ~-- 

I I. G. sst-vl~e to tlla customers residll~y withill UIU cleeiyuated 

I . 

~~UII~CII~CLXJ CIJUII~~ terri+tory 511all Lu yoverucd accordlily to the , 

pollclo5, LUbfl, Wirter sorvlco rata5 nutI regulatioiis of ths To~Jll 

Couiity \JiItar District dll~llly fIrI yerlod UP tile corhtroct. 

7. The ~I’orlcl Coullty Water lJl.strLct shll provide water 

: ccrvico illlll WilLCr to tlie cmtomera of Mul11011bory C!ou~lty \{nter 

S ~i5Lril:l; ill tlm territorial orerr covered by this Agreeslout with 

I 
SUU~I prc2~eura old such yuallty ns shill1 be required train tlmo ~CJ 

tilno )~y ttm PuLlic Survko Comm~esfon OC Kentucky. It shall 

' jtiolL( the tluliloiilery Courity Water Dietrlct harmlef3s from all 

liability wl~ntsoovor assoulnted Wit11 tllo provLtllrVj 0C silld water 

gcrvlco tlurluq tl10 term 0P this coibtract. 

Il. 'I'llis coiitrnct ia part of a eettlamoilt ngreemaibt arislug 

out of a Colll~lililll: tiled LoCore ~IIO Commouwenlth of Kerltucky, 
I 

publil: Sorvic.x Commisslotl, tile Bi\ll1(3 hilly Ca50 Ilo. 93-070, illId 

Lllis coIltract: is sub)ect to the approval of tile Public Service 

Commissiorl oZ Itctll.ucky. 

9. ‘III0 tiemY of tlils- servica corltrnct stiaii tJe 

~utomiltici\lly deemed Lo apply to ally re5iduuC OC Mulilcibxg 

Coullty who is actllully receiviuy direct water service or 

put-&;rsilq wiltor rrotn tlio l’odd CoUllty Wilter District au of the 

,- 
. . 

* 
-4- PUBLIC SERVICE COMhUSSlON 

OF KENTUCKY 
. . ! . EFFECTIVE .’ 

. I 



,-.. Todd County Water District 
-- --. 

I’.S.C. KY Nu. 094-J 

-!Uy hail. Sl1ect - Nu. -31 

Catlccllirlr~ P.S.C. KY Nu. 
., 

i writtctl. 

‘rllis COlltL.ilCt IS approved 011 LullallY of Lllo IULliu Serylco 

colnl~lissiol~ of KellLucky, tl11~ tile llay of , 1993. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

LFFECTIVE 

,. . 

# AUG 6 1993 

PURSUANT TO 807 KAR 50 11, 

h 
- 

UATE EFFECTIVE Auyust 6, 1993 

, 
'P 0 Box 520: Elkton, KY 47?7fl 

Addlwxi 
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Todd County Water District--. SIloeli No. 

IlULES AND I1EGULA'I'lONS 

;-parsucsEaVCE COMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

AUG 6 1993 
&hhr 2” : ’ * ‘,. 

i PURSUANTTO807KAR5;011. 

. . DATE OF IS 

ISSUED 0Y 

DATE EFFECTIVE August 6, 1993 
,.A 

poBox.5 20 * .-Elkton.- 
$?rys. ,, :. i 
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IIULES AND I~EGULAl'IONS 
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--I_ 

G&l or Kelltucky 

Llcimao IJo. Zlfl9 

. . . 

PUBLIC SERVICECOMMISSION 
OFKENTUCKY 

EFFECTIVE 

AUG 6 1993 

PlJRSUANTTO%07KAR5;011, 

n 

. . 

‘\- 
August 6, 1993 August 6, 1993 

Elkton. KY 47270 



PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/19/2007

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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C’ancelling P.S.C. KY No. 

Sheet No. - 
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RULES AND flEGULATIDNS 

Item 36. 
A RESOLUTION KSTADLISIIING A PROGRAM TO PROTKCT 'l'lll! PUULlC WATER 

SUFFLY DY CONTROLLING DACKFLUW AND CROSS CONNKCTIONS. 

WHEREAS, the Keiltucky Natural Resources ~1Ld EllViLWllIIelltrl~ 

Protection Cabinet has e0aoLed adminintrative reyulatiorla wlliclL 

require every public water oyatem to deterntiLlt3 if or whet9 croan 

conuectioua exiot aud to eliminate them; n0d 

WHKRKAS, the Boned rlembe~o of the Todd CouiiLy Water DirJtrict, 

hereiuafter cnlled "Water Diotrict", renlize that they hnve a 

reoponoibility to protect the public I~enlLlr by providing a 0afe 

IJOU~C~ of driskiuy water, n11rl that C~O”O coLlrloctiolLo could affect 

the health aud ecouomic growth of the community; 

NOW THKRCFORE, be it reoolved by the Board Membero of the Todd 

County Water Diotrict: 

P SBCTION 1. TITLE. Tl~io reeolution ait~ll be kttowtr attd may be 

cited as the "Croon Couuectiorl Reoolution". 

SECTION 2. FURFOSE AND AUTIIORITY. (A) It 3.0 the purpose of 

thie program to AOOIIL'B that the public water oupply io prvtooLod 

from coutamiuation due to backflow or cron0 cosuectioso. The Board 

recognizes that coutamlnatiorl of the public water oupply yreaouto 

an innniueut health hazard to the reoideuLia1 nud nou-rooidentinl 

user8 of the public water oyetem; the threat of oiguificaut 

economic loss due to diorupted water oervice to ouch rooidential 

and nonresidential water users and the potential liability to the 

Water Diotrict. 

(8) It ie the further purpose of this reoolution to meet the PUBLIC SERVICE Co:&rjf~Sf@.< 
requirement0 of 401 KM 8:020 a0 enacted by the Ketrtucky NaturAl ()F KENTj;@$;y 

Resources and Environmeutnl Protection Cabinet. 
@ZF&?T/VE 

SECTION 3. DEFINITIONS. (A) ‘*Air Gap” memo the meaoured ApR 3 7 ‘,caS 
verticnl &.etauce from the loweot end of A potable water outlet to 

PURSUANTTO 807~,4fi5:01~, 

DATE EFFECTIVE 
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WLES AND IlEGULATIONS 

- 

it 

Llre 

the flood rim or line of the fixture or receptnclo into which 

diocharqeo. The miuimum rfXpIired nit gq.~ IJhll be twice 

effective opeuiug of the potnble wnl.or outlet. 

(B) "Approved hckflow ~ooembly" men~lo auy device LlInt mny 

approved by the Cnbiuet iu lieu of proper air qnp oeparntion. 

(Cl "Auxiliary WAter Supply" mennM nny wntor oupply vu 

’ bo 

OL’ 

available to the premise0 other thtn the Water Uiatrict'o public 

water oupply. These auxilinry water0 mny include WAter froffl ally 

natural oource 0llCl1 an a well, apriug, river, ntream or body of 

water or ally water or other oubotnuoe of unknown or queotionnble 

quality tllnt mny preoeIIt n henllh OK oyrrtoin lrnznrd to the L,otoblo 

public water supply. 

("1 "BAckflow" menun the reveronl of the uormnl flow of water 

cauoed by either back preooure or back oiphounqe. 

(El "Back Fre5oure" meaus the flow of wRtor or other liquidn, 

llLixture5, or subotaucoo uuder proooum into the diotrilution pipeo 

of a potnble water oupply oyotem from any 0ource other thnr~ the 

origiual water f3ourct-3. 

(F) "Back Siphonaqe" meaue the flow of wtrter OK oLller 

liquids, mixtureo, or eubotanceo into the diotrilutiou pipen of a 

potable water oupply oyotem from RIIY oourco OIAIO~ tllnu the oriqiunl 

water oource, c~u5ec.i by the reductiou of prenaure in the potable 

water oupply oyotoin. 

(0) "Backflow Freveution ~ooembly'~ mea115 nil a5nomnbl.y or Inenuo 

desigued to preveut backflow. A lioting of Acceptable backflow 

preveutiou asnemblieo and degree of lrnzard io available in t11o 

Kentucky State Plumbing Law, Regulationa, alld Code. 

(HI "Contamination'* meaun an impairmeut of the qut8lity of tlro 

potable water supply by auy waate product, fluid, ouhtance, PUBLIC SERVICE CO~&WIOF, 

compound or other material to n degree which crenten AII actual or 

poteutial hzard to the public health through poiaouiuq or throuql~ 

the spread of disease. 

(1) **Crooe Counectiou" meaun nny plrynical counectiou or APR 3 7 d?:G 

arrangement of pipiug or fixtures between two otherwine oeparete 

piping oyete.mo one of which containu pot3Lle water and tlio 0Lhor 
PURSUANTTQ80? KAFiS011, 

$=C-fIQ!$ 9 ('1) 
nonpotable water or aubotauce of yueotiouable quality, through BY: 

_.__. .__., -.A...c."-z --. -I_ 

n 

EFFECTIVE February 23, 1996 

x 520, Elkton, KY 42220 
Address 
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f1ULES AND HEGULATIUNS 

which, or becauoe of which, backflow may occur iuto Lhe potable 

water eyotem. 

(J) “Crooo Couuectiou - Cor~trollod** ii1enr15 R cOni~ocLiOu 

betweeu a potable writer oyoteun aud n uoupolable water rJyfJLem wiLli 

AU Approved backflow preveutiou ~uaembly properly iuatalled aud 

maiutaiued 50 that it will coutiuuounly afford Llre protecLiou 

commeunurate with the degree of hazard. 

(K) "Thermal Expauoiou Tauk" mea110 a device i.uoLRlled 011 the 

cold water oupply liue uear a water heater to compeuaate for the 

expauaiou of water withiu a water nyatem wheri ouch waLer in heated. 

SECTION 4. REQUIREMENTS. The Water Diotrict ohall provide 

protectiou to the public water IJptfXll agaiuot backflow by 

implemeutiug the followiug requirementa: 

(A) "Reoideutial" - Buildiugn uoed for habitatiou or 

occupc\ucy 011~11 be couaidered AO rooidential Luildiugn. No wnLer 

service couuecticu to guy prantiees nhallbeinotalled or allowed to 

be inotalled by the Water Diotriat uulooo ouch oervico couuectiou 

is protected by a backflow preveutiou aoeembly. Reoidoutial 

service couuectiouo ohall be couoidered no low hazard npplicatiouo 

aud ~11 much couuectiouo ollnll have At a miuimum a dual chock valve 

backflow preveuter iuotalled Letweeu the water meter aiid the 

residence. The Water Diotrict may requiIe additionnl or alternate 

backflow preveutiou aooemblieo if tlro degree of hnzard couatituten 

a higher level of protectiou for the public water nyntem. 

(B) "Non-Reoideutial" - No water oervice connection to any 

non-reoideutial facility elm11 be iuntalled or allowed to be 

inotnlled by Llre Waker Diotrict uuleoa such water service 

counectiou is protected by A backflow preveutiou aaoembly. The 
F'USLIC SERVICE GO?#,lLSSl(jf, 

QF: K&NTp-;;y 

type of protective device required ohall be determined at the time E;zp;;;Tj;dE 

of iuotallatiou of the service couuectiou aud ohall be co~mnounurate 

with the degree of hazard at the poiut of ouch oervice cormectiou. 

At a minimum the oervice counection ohall be iuatalled with a d\lal 
APi 37 il;'?S 

check valve backflow preventer. IU the event nctivitieo to occur PURSUANTTC~~~~K,,~B~:O~~, 

withh a non-reoideutial facility change and createa a higher SECT!C~$ 9 jj:, 

degree of hazard, tieu the backflow preveutiou aooembly thli beBY’ h& ;y. ,<3&.,P ".-.--._ ..,L----. *- 
FO ii0 !$r;i':;;':<, :I:-;,,, aiSi3t$N 

UATE EFFECTIVE February '23, 1996 

42220 



I'.S.C. KY Nu. 8943 

Original Slleel; No. 27 

Cancelling IJ.S.C. KY No. 

Sheet No. r4 Todd County Water District 

RULES AND I~EGULATIUNS 

replaced wit-h all nooenhly which pxovideo c\ccepLnLlo protection. 

(Cl "Il~apectio~io" - The c~otolner'fl Wntel' UyfltOltI IJhnll b0 oDeI 

for inopectiou at all reaoounble time0 to authorized 

represeutativeo of the Water Diotrict to determirlo whelhor croon 

connectiouo or other otructural or onuitnry hnzardo oxiot. When 

such a couditiou Lecomeo kuown, the Water Diotr-.i.ct mny deny or 

immediately diocoutiuuo aervico Lo the pm3mi.oeo by provitlillq a 

physical break iu the oervice line uutil the cuotomer lr~o corrected 

the couditiou iu conformouce with the State aud local otntuteo 

relating to plumbing, water oupplieo and the regulatiouo adopted 

pursuant thereto. water oervice to nuy premioeo ohall be 

discouthued if it io fou~ld thnt A bAckflow prevention anoembly hao 

been removed, bypaooed, or if an unprotected crof30 connection 

exist0 011 the premioeo. Service will not be reotored until ouch 

conditions or defect0 nre corrected. 

(D) "Exioting Service Connectiono" - All exiotiug water 

service couuectiono wldxk do not lmve Lnckflow Ixevelltiou 

aeoemblies or exiotiug water oervice connectiouo which Jlave leoo 

than the miuimum required bnckflow proventiou nooemblien, olrall, 

except for the inopection requiremento, be excluded from the 

requiremeuto of this reoolutiou oo loug no the Water Diolxict io 

aeeured that the public water oyotem ie oatfofaotorily protected. 

Whenever the exiotiug oervice connection io moved or requirea more 

than minimum mhiuteuauce or wheu the Water Diotrict detormiueo that 

a hazard to health exioto, then a backflow prevention aooembly 

meeting the requiremeuto of thio reoolutiou shall be iuotnlled 011 

Such exiotiug eervice connection. Periodically, the Water Diotrict 

alla11 iuetall or require to be inotalled backflow prevention f'UBLlC SERVICE CC),$!!JIS~~~~~ 

aseemblieo ou existiug unprotected water oervica connectiouo unlA.1 
OF KENTt"CM'{ 

such time that all water service counectione within the public 
EFF~(>TpJE 

water oystem are equipped with bAckflow prevention nooemblien. 

Backflow preveution aosembliea ohall not be iuotnlled ou exiuting AP2 37 iY$i$ 

service connec tiou 0 uuti.1 After the property owner of Ouch 

residential or commercial property has beeu informed of the actual 
PURSUANTTO@O;'KAK~D~~, 

and potential hazard0 that may be creaked au a reuult of 

Sr-'CTQ$ 9 f 'f ) 

ouch 

backflow ~5sembly inetallfltion. NotiCeD provided to nuch property 

Janu,aqy 23, 1996,, LlI\TE EFFECTIVE February 23, 1996 

?&/W-6& 520, Elkton, KY 42220 
Name of Offi Address 
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RULES ANU flEGlJLATIONS 

OWIIBKO shall iuclutle the Followit~g langu4c~e no 4dopted in 015 KM 

2O:lZO Section 2. item (6): Wli011 cxoon connection control. devicea 

are properly inotnlled, they cxente 4 cloaod w4ter 0ynCcln. A 

properly sized therm41 expanuiou tnnk oh411 bo irlotnllod ill the 

cold water oupply located AD near the water heater nn poooible. 

SECTION 5. SEVERABILITY. If 4ny provioion of tliirJ reoolution 

is deemed by a court of competent juriodictiou to be u1~e1~fo~ce4l~le 

or uuconotitutiounl 0~' in conflict with applicnble lnwo of the 

Commonwe4lth, the remnininy pLoviuioua of t11io resolution a11411 

coutinue in full force rind effect. 

SECTION G. EFFECTIVE DATE. Tllio reoolutiou al1411 trike effect 

upou the incorporAtion into the Byl~wo rind PSC Tariff of the Todd 

County Water Diotrict. 

Date of adoptiou /g - v * T/J - 

' DL-. George D/)hxm, Chaimm 
I 

WRSUANT T0807K~~5.011, 

Japuary 23, 

Name'of Offi,&x!, Ctfairman 

E EFFECTIVE February 23, 1996 
P 0 Box 520, Elkton, KY 42220 

Address 



FOR Todd Counw. Kentucky 
Community, Town or City 

P.S.C. KY. NO. 8943 

Original SHEET NO. 29 

CANCEL,LING P.S.C. ICY. NO. 

SHEET NO. 

Todd County Water District ____ 
(Name of Utility) 

RULES & REC~ULATIONS 

37 .I 
FIRl3 DEPARTMENTS: 

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection 
district (“‘IJser”) may withdraw water from the utility’s water distribution system for the purpose of 
fighting fires or training firefighters at no charge on the condition that it maintains estimates of the 
amount of water used for fire protection and training during the calendar month and reports the amount 
of this water usage to the utility no later than the 15t’1 day of the following calendar month. 

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection 
district that withdraws water from the utility’s water distribution system for fire protection or training 
purposes and fails to submit the required report on water usage in a timely manner shall be assessed the 
cost of this water. 

A non-reporting user’s usage shall be presumed to 0.3 percent of the utility’s total water sales for the 
calendar month. A non-reporting user may present evidence of its actual usage to rebut the presumed 
usage. The utility shall consider this evidence and may adjust the presumed usage amount accordingly. 

The non-reporting user shall be billed for this usage at the lowest usage block rate regardless of 
customer classification that the utility charges. 

A non-reporting user shall also be assessed a penalty of $ 
report in a timely manner. 

50.00 for each failure to subinit a 

DATE OF ISSUE October  1, 2007 

DATE EFFECTIVE January 9 2o08 
Month / Date / Year 

Month ate / Year .(./J 
(Signature of Officer) 

,/&$WY w-, L 
TITL,E Chairman 

BY AI JTHORITY OF ORDER OF THE PCIBL,IC SERVICE COMMISSION 

IN CASE NO DATED 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
1/1/2008

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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TODD COUNTY WATER DISTRICT 

2201 New Highway 68 West 
Elkton, KY 42220 

RETURN SERVICE REQUESTED 

pll lh l'J 111 nd I l11r1• 1111'11111111M1• 11u 1•~ 1111•1! •1 • ·•~ 1 •• 1, ., 1 
~ ~ John Snlitli 

II~~~~! 123 Mo3in Street 
IM. Elkton KY 42220 

llLMI)!) • 

ACCOUNT# 199999 
---~--

Location 
Amount Due Now 
Late After 3/1012019 
After Due Date 

002-00131 
$26.87 

2.46 
$29.33 

For address changes or updates, please email or call our office. 
DO NOT write on the stub. 

Todd County Water District 
PO Box 520 
Elkton, KY 42220 

RETAIN THIS SECTION FOR YOUR RECORDS 

ACCOUNT# LOCATION# SERVICE ADDRESS CLASSIFICATION 

1911999 002-00131 123 MAIN STREET Commercial 

POSTED DATE DESCRIPTION CURRENT PREVIOUS USAGE READING DATES DAYS AMOUNT 

112512019 Balance Forward: 0112512019 
2111/2019 Payment Check 
2121/2019 WATER 
2121/2019 Water Sales Tax 
2121/2019 Water Sales Tax 
2121/2019 School Tax 

3/1012019 

Office Phone: (270) 265-2229 
Email: tcwdOO@gmail.com 
Office Hours: 8:00 am to 4:00 pm Mon-Fri 
Website: toddcountywater.com 

PAYMENT INSTRUCTIONS 

100 

To avoid a late fee on current amount, payment must be 
received on or before the due date. Unpaid bills are subject to 
disconnect or termination of account. 

PLEASE ALLOW AT LEAST 7 DAYS FOR THE U.S. MAIL 
DELIVERY. WE ARE NOT RESPONSIBLE FOR U.S. MAIL 
DELIVERY. FAILURE TO RECEIVE BILL DOES NOT 
WAIVE PAYMENT. 

TO PAY BY CREDIT/DEBIT CARD ORE-CHECK 
please call: 1-877-885-7968 or visit toddcountywater.com 

l'lvN 

2000 

1500 

1000 

500 

0 

$26.87 
($26.87) 

100 1/1812019 - 2112/2019 25 $24.61 
$1.48 
$0.04 
$0.74 

2/21/2019 

CCR Report can be viewed at: 

https:/lwww.toddcountywater.com/wp-content/ 
uploads/2019/06/ccr-twenty-eighteen .pdf 

I Period Days Usage Daily Avg. 

Current Billing Period 0 0 0.00 

Previous Billing Period 30 0 0.00 

Same Period Last Year 27 100 3.70 

Jan Dec Nov Oct Sep Aug Jul Jun May May Apr Mar 
'19 '18 '18 '18 '18 '18 '18 '18 '18 '18 '18 '18 

KENTUCKY
PUBLIC SERVICE COMMISSION

Kent A. Chandler
Executive Director

EFFECTIVE

5/7/2020
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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EXISTING SERVICE CONTRACT 

This contract, made and entered into this day of , 2011’, between 
whose address is 

, party of the first part, and 
the Todd County Water District, P 0 Box 520, Elkton, KY 42220, party of the second part. 

WITNESSETH: 
That for and in consideration of the mutual covenants and agreements of the parties hereto, 

and herein contained, they agree as follows: 
1. First party/parties agree to purchase water from second party, and the second party agrees 

to furnish water to first party/parties. First party/parties further agree to pay a monthly water 
rate based upon the amount of water used, and said rate shall be approved by the Kentucky 
Public Service Commission. 

2. The first party/parties rights hereunder are subject to such further rules and regulations as 
the party of the second part may prescribe. Second party may terminate service to any 
customer failing to pay a water bill when fifteen (15) days past due or  for violating the 
organization’s regulations. 

3. First party/parties understand that they are to pay their new water bills on or 
before the tenth (10th) of each month, and that a ten (10%) percent late charge will be 
added for all bills not paid by the tenth of each month. It is further understood that late 
payments may not be reflected in the billing, and failure to receive bills will not avoid payment 
on the part of first party/parties. It is further agreed that all past due bills are subject to collection 
and for trip fee charges paid in full before service is restored, in the event the service is 
terminated due to failure to pay water bill within fifteen days past due, or for other violations of 
second party’s regulations. It is further understood that first party/parties shall be required 
to pay all charges incurred by second party for collection of past due bills, including court 
costs and attorney fees as awarded by a court of competent juridiction and also first 
party/parties shall pay a reasonable, approved reconnection/termination fee ($50.00) in the 
event service has been terminated for lack of payment. 

4. First party/parties further agree to grant, bargain, sell, transfer and convey unto second 
party, its successors and assigns, a perpetual easement with the right to erect, construct, install 
and lay, and thereafter use, operate, inspect, repair, maintain, replace and remove a water line 
over, across and through the lands of first party/parties situated in Todd/Logan Counties, 
Kentucky, and further to grant unto second party the right of ingress and egress for these 
purposes over first party/parties property. 

5. It is further understood and agreed that maintenance of the water service line from the 
meter to first party/parties residence or other building served by the water line, shall be the sole 
responsibility of the first party/parties. 

6 .  It is understood that when first party/parties request that water service begin for the 
benefit of first party/parties, they must have all valves or fiitures turned off, and second party 
is not responsible for water damage caused by open valves or fixtures. 

First party/parties agree that no other present or future source of water will be 
connected to any water line served by the District’s lines and will disconnect from their 
present water supply prior to connecting to and switching to the District’s system, and shall 

7. 
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eliminate their present or future cross connections in their system. 

8. First party/parties agree to comply with and be bound by the Articles, By-Laws, Rules 
and Regulations of the District, now in force, or as hereafter duly and legally supplemented, 
amended or changed. 

9. First party/parties agree to pay a Transfer of Service or Connection Pee of $50.00, as of 
the date of the signing of this contract, unless a meter tap on fee is charged. The Water District 
does not require a security deposit and does not have any sort of refundable deposit. 

10. Billing and Notices relating to the conduct of the business or residence will be mailed to 
the customer at the address listed on this Existing Service Contract (User’s Agreement) 
unless change of address has been filed in writing with the District; and the District shall not 
otherwise be responsible for delivery of any bill or notice nor will the customer be excused from 
payment of any bill or any perfoimance required in said notice. Bills for water service are 
payable at the office of the District on the date of issue. The due date shall be the tenth of the 
month of issue. On a new tap-on, the billing for this new service shall begin at the time the 
District installs the meter vault regardless of whether or not a meter is installed or the 
customer is connected to the meter. 

Property Owner Signature 
Todd County Water District 

Driver’s License Number By: 

Customer Signature (if other than property owner) 

Driver’s License Number 
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The following in formation regarding race/national origin/gender is requested to assure the 
Federal Government, acting through Rural Development that Todd County Water District is 
complying with Federal Laws prohibiting discrimination against applicants. 

You are not required to provide this information, but are encouraged to do so. This 
information will not will not be used in evaluating your application or to discriminate against 
you in any way. However, ifyou choose not to furnish it, the Todd County Water District is 
required to note your race/national originlgender on the basis of visual observation or 
surname. 

RACE 
American IndidAlaskan Native 
Asian 
Black or African American 
Native Hawaiian or Other Pacific Islander 
White 

Female Male 

ETHNICITY 
Hispanic or Latino 
Not Hispanic or Latino 

Female Male 

STATE OF KENTUCKY 
COUNTY OF TODD 

The foregoing instrument was acknowledged before me this day of ,2011, by 
and 

first party/parties. 

NOTARY PUBLIC, State of Kentucky at Large 

Commission Expires: 

* The Todd County Water District is an equal opportunity provider and employer 
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NEW CUSTOMER SERVICE CONTRACT

This contract, made and entered into this

_______

day of

______________,

20151, between
whose address is

party of the first part, and
the Todd County Water District, P 0 Box 520, Elkton, KY 42220, party of the second part.

WITNESSETH:
That for and in consideration of the mutual covenants and agreements of the parties hereto,

and herein contained, they agree as follows:
1. First party/parties agree to purchase water from second party, and the second party agrees

to furnish water to first party/parties. First party/parties further agree to pay a monthly water
rate based upon the amount of water used, and said rate shall be approved by the Kentucky
Public Service Commission.

2. The first party/parties rights hereunder are subject to such further rules and regulations as
the party of the second part may prescribe. Second party may terminate service to any
customer failing to pay a water bill when fifteen (15) days past due or for violating the
organization’s regulations.

3. First party/parties understand that they are to pay their new water bills on or
before the tenth (10th) of each month, and that a ten (10%) percent late charge will be
added for all bills not paid by the tenth of each month. It is further understood that late
payments may not be reflected in the billing, and failure to receive bills will not avoid payment
on the part of first party/parties. It is further agreed that all past due bills are subject to collection
and for trip fee charges paid in full before service is restored, in the event the service is
terminated due to failure to pay water bill within fifteen days past due, or for other violations of
second party’s regulations. It is further understood that first party/parties shall be required
to pay all charges incurred by second party for collection of past due bills, including court
costs and attorney fees as awarded by a court of competent jurisdiction and also first
party/parties shall pay a reasonable, approved reconnection/termination fee ($50.00) in the
event service has been terminated for lack of payment.

4. First party/parties further agree to grant, bargain, sell, transfer and convey unto second
party, its successors and assigns, a perpetual easement with the right to erect, construct, install
and lay, and thereafter use, operate, inspect, repair, maintain, replace and remove a water line
over, across and through the lands of first party/parties situated in Todd/Logan Counties,
Kentucky, and further to grant unto second party the right of ingress and egress for these
purposes over first party/parties property.

5. It is further understood and agreed that maintenance of the water service line from the
meter to first party/parties residence or other building served by the water line, shall be the sole
responsibility of the first party/parties.

6. It is understood that when first party/parties request that water service begin for the
benefit of first party/parties, they must have all valves or fixtures turned off, and second party
is not responsible for water damage caused by open valves or fixtures.

7. First party/parties agree that no other present or future source of water will be
connected to any water line served by the District’s lines and will disconnect from their

..psent water supply prior to connecting to and switching to the District’s system, and shall
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eliminate their present or future cross connections in their system.

8. First party/parties agree to comply with and be bound by the Articles, By-Laws, Rules
and Regulations of the District, now in force, or as hereafter duly and legally supplemented,
amended or changed.

9. First party/parties agree to pay a Tap On Fee of $750.00, as of the date of the signing of
this contract, unless a meter tap on fee is charged. The Water District does not require a security
deposit and does not have any sort of refundable deposit.

10. Billing and Notices relating to the conduct of the business or residence will be mailed to
the customer at the address listed on this Existing Service Contract (User’s Agreement)
unless change of address has been filed in writing with the District; and the District shall not
otherwise be responsible for delivery of any bill or notice nor will the customer be excused from
payment of any bill or any performance required in said notice. Bills for water service are
payable at the office of the District on the date of issue. The due date shall be the tenth of the
month of issue. On a new tap-on, the billing for this new service shall begin at the time the
District installs the meter vault regardless of whether or not a meter is installed or the
customer is connected to the meter.

Property Owner Signature
Todd County Water District

Driver’s License Number By:

Customer Signature (if other than property owner)

Driver’s License Number
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The following information regarding race/national origin/geitder is requested to assure the
federal Governmeitt, acting through Rural Development that Todd County Water District is
complying with Federal Laws prohibiting discrimination against applicants.

You are itot required to provide this information, but are encouraged to do so. This
information wilt not wilt not be used in evaluating your application or to discrimnimmate against
you in aity way. However, ifyou choose not to furnish it, the Todd County Water District is
required to note your race/itafionat origin/gender on the basis of visual observation or
surname.

RACE
American Indian/Alaskan Native
Asian
Black or African American
Native Hawaiian or Other Pacific Islander
White

Female__________ Male___________

ETHNICITY
Hispanic or Latino
Not Hispanic or Latino

Female__________ Male_____________

STATE OF KENTUCKY
COUNTY OF TODD

The foregoing instrument was acknowledged before me this

______

day of

_________,

2015, by

_____________________________________

and

_________________________________________

first party/parties.

NOTARY PUBLIC, State of Kentucky at Large

Commission Expires:

The Todd County Water District is an equal opportunity provider and employer.
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Todd County Water District 
Post Office Box 836 

Elkton, Kentucky 42220 

Phone: 502-277-9048 

. 

Account Number: 

Dear Customer: . 

Kentucky Public Service Commission Regulation 807 KAR 5:006, Section 
20 states that a customer's request to test a meter must be made in 
writing. Such request may be made once in a twelve (12) month period. 
You have the opportunity to be present at such test if you desire. If 
the required test results is an average error of greater than 2%, the 
account will be adjusted for the period the meter's error is known to 
have existed or for one-half the period of time between the present 
date and the last meter test date or twelve months, whichever is less. 
If the average error is greater than 2% slow, the customer will receive 
an additional bill under the same conditions as above. 

After ,having a test made on your meter by 
,if you are not satisfied with the results, you may 

Kl?e written application to the Public Service Commission to have your 
meter tested by the Commission. Application may be made by writing: 

Commonwealth of Kentucky 
Public Service Commission 
730 Schenkel Lane 
Post Office 80x 615 
Frank'fort, KY 40602 

Such request of the Commission may not be made more frequently than 
once each twelve (12) months. 

If you desire a meter test by the testing facility mentioned above 
please sign below and return this form to our office. The meter test 
fee is $7.50'. 

rse for Test Results) 




